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Use of clarification requests on the telephone by Japanese learners
—Focusing on the aim and the forms of clarification requests —

TENGJAROEN Monruethai

Abstract

The purpose of this study is to analyze the “clarification requests™ strategies used by elementary-learners of
Japanese in telephone conversation with native speakers of Japanese. The results show that “Hearing check” and
“Understanding check” were more successful than “Explanation requests” and “Repetition requests”. The learners
had difficulty in using appropriate clarification requests forms when making “Explanation requests” and “Repetition
requests”. Three Major problems were found (1) they overused “repetition forms”(e.g. simply repeating words that
they did not understand), which were not comprehensible by native speakers; (2) they used very limited forms of
“Non-repetition(e.g. “what ’s that?” and “say it again™) and they did not used one in appropriate situations; and (3)
they used very few variations of “Repetition+a form” (e.g. adding other expressions after repeating words that they
did not understand) that is they could not make full use of this form.

[Keywords] contact situation, “clarification requests™ strategies, the aim of “clarification requests” , “clarification requests”

forms, successful rate of using “clarification requests” strategies
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