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The factor of Job Satisfaction:

The perspective of “Motivation-Hygiene theory” by F. Herzberg

TANAKA Noriko

Abstract

This paper presents an examination what affects job satisfaction, utilizing the data for this secondary
analysis in 2004 from the Social Science Japan Data Archive (SSJIDA) of The University of Tokyo.
The aims of this study were to ascertain the relationship between job satisfaction or dissatisfaction
and motivating a person by covariance analysis. I have attempted to estimate what factors have a
stronger effect on job satisfaction. Job satisfaction has been defined by Frederick Herzberg (1959)
as a motivated state resulting from an appraisal of one’s job or an affective reaction to one’s job.
However, the assumption was made in this study that job satisfaction is affected by not only the
employee’s attitude to the job itself but also by the stress of the job or his or her life satisfaction. In
this hypothesis, the job satisfaction is explained by a five-segment structural model. So that there are
a four-segment of the satisfaction from the “job itself”, the “life satisfaction” of Robert Hoppock (1935),
the “achievement” by job itself and the “workplace”, and moreover, one-segment of the job “stress” in
the workplace. The main finding in this study was that job satisfaction is unexpectedly affected by
the life satisfaction, which is as important as job satisfaction being affected by the employee’s attitude
to the job itself.
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BLBDEEND, ZOZ L%, RMVOHBEENHE LLRAEEREN SBNTND,
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MERICE BIKGEL TVD ZENHALMTIN TS, FEE/ARMZE T, Kristensen, N (2007) & Nielsen,
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WA EEHSENIZILTNDY,

Clark, A (2009) & Fawaz, Y (2009) 1. BEZOMTEOMMBEE ST 21TV, BB OZEEOELETE
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1.1 Frederick Herzberg (1959) O [N (F R4 ER]

Herzberg, F (1959) OW#s 2 OWIgEid. £ OHTO AN DMFEREE S B e ORBBIEICERL, Enk
D IR RS R I R IR B A RIT T O BER U= Th o 7z, ZOWMFEEEC, (LFEOBEEDT. Bk
HBOvLR R, HHEROEBREEOBBREHS ML TNS, BIZ. INS5OWEOERKEL T [H)
WO AE (Two-factor theory) ] EWIRFZEFRRL T,

(B DT EEMR] &3, RES 2OOEFED T ORFITIKINT 2 EEbN TS, 1D, [EFEAEHHED
F2] K THhd, 5 1D1F, HFELD [RNigzEkE - [5id2 2 EAEEDT2] (KRTH 2,

[MEFEABEDT 2] ik £ D2 WVISHBEONTOR S DiEFEADEEZ 75 2IZmnbE 215205,
ZZTWHOEMERR, < HD50VIREKEAE L THLMENE I . ZORKROKE ISR B OREE &2 hn,
MR B OREEL. MEROTEEHKHET 28R E THR U, Herzberg, F (1959) LLATOWIZE TIE. AEME DM
EEWS RN SR BHEIOLEEOREEEZEMT S Z EICEP L T/, LML, Herzberg, F (1959)
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Herzberg, F (1959) OO, BFOPLL5K %m0 5 T &%Hﬁia@fﬁ%ﬁ%%%ﬁ"?&)t&b@%l%?ﬁ?
T5ZEICHo, TOMEDOKRERERI LoD, V=2 T ") w o - 512 )8=— (Lincoln
EMﬂmCmmmwyﬁﬁﬁéﬁ$®ﬁﬂﬁﬁjéﬁgmDﬁﬁf@jtou@ﬁﬁm\&m%tﬁﬁiébﬁ
T3 OREBICHL Tirbh, #EMBRICLZE, HFTHEL TS AL, WEDERZ [(tFEZ0HD]

WKOWTELSRERL, £ [MEFERLOBDORIFICRER] 7aE, HENEFICEOS Z &2 <Rk 26
BRDENZENDS, T, [EEABED TS| BRTHSE, #HITHerzberg, F (1959) 13k XT3,

IHEITHRE L TR AL, (EFENAELD D, BZ2R0E<BBORECRRIIDONT, £<ihd 5
BN RENZEDTHD, ZOikas, #IiZHerzberg, F (1959) 23 L 24 BR—1FE Lo Rz E
B BT B Z EATEOT] ORI KRERFEEEL25Z TV,

Herzberg, F (1959) O#4EERA (factors of hygiene) &id. £ ED [RigGZEGE - Bhikd 28D
ORI ZH O (principal of medical hygiene) 1ZRKb/=Z &2k 0, [EEBERK] WS HHTIFIE
NTND, EEERIE, BFICH T 55 BRBRESIRIL, KRR S 50 7o R DR S B S 8 22 %
DZEEVY, EFELEORNmERDRS ZET, EXEOMEZMHRITEHENWIERT, BEZERG XL,
HOMWRICEML TWBEEEZSNTNSY,

Herzberg, F (1959) 30#i b, ®&E L -HAEEIZ, EFIOEEEEHMN (supervision technical), L3
EofE NA AR (interpersonal relations on the job). 814 (working conditions). #%5 (salary).
23 DORRE S B D WITRENE (company policy and administration) . J&H ®%25E (job security) TH %,
NS OEEERZ BN I TR VWEEEZIRXD DS, Herzberg, F (1959) 2%, X0#MFAL TWBHDIL, I
BZOHOO (@] OEEMETH S, ¥R 5, Herzberg, F (1959) OHG@IL, (EFEONEDHE (job
context), EHZDHDODEE (job itself), EF DR (achievement) ZZF2Y, BEmEEREIEDLH 5
EHEER [HEDT] BRTHLENRKEL TWENSTH D,

1.2 Robert Hoppock (1935) DEIEEEDEH

Hoppock, R (1935) &, BkEsE 2 e T 2 E M, HFEZT TR, KEL. TOBEOISMML, £
7. TDNDEENTOMN O E I A, BRI EE 525D TIERWD LR~ TWwS, Hoppock, R (1935)
D E 2R RIT T o RS EAEIC LT, B E WS EFICARmE TH D EFA7221% DAL, EE TR
WHEIEAETREZ L T2 ENS D TH 2D, ZORRIT. Fin, MR, FELOREEINMNDST, KEDTDOXKE
EEDEIDNS D, S OBBIHRITMSNOREE 5L TS EWS D, Hoppock, R(1935) 12 kU,
HEOETGTHRVWREATEZLTVWD AL, 5 OBBHEBENI EZ2RBL TN,

19304E A DBk Bs i W2 ATHAZE/I T dp > /-, Hoppock, R (1935) 13MFsE 2 &R, H5 D SHEHEE /2
L7z. 2R3, BHBME S o OEFEEAEFEN, ML THEET 2D TR, HEKEZRRIZHZD
TR0 EWVNS FHTH > 2. Hoppock, R (1935) “Ic kAU, 5 OAEGLFREE OBG, fEECI13I 22
T%®¢f@§ﬁ®ﬁé%%MEE\%i@ﬁ%ﬁ%Ziaéﬁi?&mmbhmw@®fﬁMEﬁEBit
S CICEEE2EZ501EE0nS, DED, bbb, BHEHE EIESDOIZIE, bbb OAETE, FKik.
e, AR EBBEEICED TV T, FhsbEz, [EHEZOHD] OiE &R U< 5 WEHEERKE
MEBERD—ETHBDIEERBEL TNDEDTHD,

2 SRORHES

BRI, EOXIRERNZEEZLGADDNEHSMNITT 57/20IZ, Herzberg, F (1959) O (%
~NEEO 5 EK) &, Hoppock, R (1935) OFiHichdd (EIEOWMERK) OBEBREHSMIL LD EEX
o K1 TRULKNT, FiTHerzberg, F (1959 @ [ED AR 2nicRet Lo mEisMTH %,
Herzberg, F (1959) QMmO HT.OLEERTH HEFEA [EEDT 5] Wz, [FERE © [{tFEhsioh
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F, HFEORWRRBABED T2 ERZ [BBEORHE] © [AMLX] TkHdILicL, Znsid,
Herzberg, F (1959) OMEHTWD ., FNime 2z A5k - fIf S 5HAEBRICHYS T 5,

SHTET IV &R O FEBER I Pl 213, Herzberg, F (1959) OBEHmMSMAN TS EITL T, £
Hoppock, R (1935) DE#FHZIMA D I E T, AFEETIIEHRETSN TS, DFE D, Herzberg, F (1959)
DB DT 2K & Hoppock, R (1935) D& KRB R E b £, BEHECEEE2525
EERBLEAMETINER S TVWD,

ZDEIHHETIVEEMR L DX, Hoppock, R (1935) MEML L DiC. EFH /2. B,
HEERPBGZ T T, (EFUNOAEFRICEOZ2ERICE > T, NROEEEZITLZOTIEBONEEZ NS
TH b,

Z I T, AWZEETIVTIE, Hoppock, R (1935) O FdiaE (ARiGDiEK) WO METRE TSI &Il T,
WL DN DOBIIAERZRBARET 2 5 DMEEREMIERELEET NS, HHALKOBBIHEIZED
LOBHEBEEZTVWLONREEL TW5, AR OB e, Ll [38M - Q8] [FiED AR [#
H - DHEDOHS] O3 DOBMAK NS5, AUIZICBNT, TS 3 DEMIZE S 72 5T 2 Wk i 2
ELEDIE, BETHERRZLDI1C, Herzberg, F (1959) @ [@E D #E4H35E] ohblaicd s [NEHLE
WCEEDOT 5] BEROHPT, o EbHEERIEZEEEAZNSTH D,

21 BBBEOESR

ARFZE OB E S, [RHE - W] [FED AR [FHE - BEOHR] Mo LHE TH D, T
N5 3 DD e & AFE DM R ITALERT T 72 DIE, Herzberg, F (1959) DGR DHFEAD EFE Az EEE DT
DIRIZEZEZONDNSTH D, AFFET IV OBBFHRIL, EFABE DT 2mEE2BEL T1DD,
NS ZBHERET DB L ERL 2.

22 ERORE"LIEEME"

i e 2 et 2 REICIE. IDL MSQREREND 5, BIETIE. —BMICHEGEHLE LS 213, IDIVA
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31 REOHRE
AW DOBEWZERLT 572010, ROFEHEZRE L. MEET 2 I &Ik D, AWFFEICBUT 2 BB e O HE &
HIZDNWT, RO 2DDKFHMNEEZEA NS RBERRT D EITT 5,
(DHerzberg, F (1959) ORKED K D ITAMHFEET IV OMEER GERE) & (EFEMSHESNDERE) 2 bo
EOHM<BWHEICHEZ 5 X 2D TRV,
QOARAFEE T ) OBEER EEOWEE b ELBBMEICHmOWEEE 525D TIIRWA. M EOEEE
fREBMLNTNL,

;Ig

32 SHMOFIE

WHIHRIC 52 5 EBEHSNTT B0, fERLZETIVNSHIAT S Z E2idB, T0 2 DOMREE
BEET 51213, M AR OBIRMEIC T ICERT 20BN H 2720, HOBMETIVEERL. BRIEL TWd,

He3HE T )LIL. Herzberg, F (1959) O &, Hoppock, R (1935) OE#HZ2EZE LR ETI EE> T3,
9, BBEEHET S5 DOBMSERICDOVWTHAT S, 5 DOM&EK LT O GERE @ (HFEnS
Fonsiek @ WHOmER @ (AL B EEOMEK Thd, 055, O (HiFoije
B ZBR< 4 D0M&E. Herzberg, F (1959) @ [Ei O 4] ot LAZETINTH D, LFEAH
WOTHERIT. O GERED @ ((EFErSs/EoNLmER ICko TREIN, mAEERICOVWTE. & B
LomER @ (ARLR) Ko TREINTVS,

Z D4 DO Hoppock, R (1935) o=, ® (EiGoiuE ZIx. Herzberg, F (1959) @ [#ht
D] & Hoppock, R (1935) @ [HHHEDEH] 2SI ADOEZETINMNS. RIFK OB EIC
DNT, FBALEVWEEZEZTWS,

KIZ, 5 DOOBSEREHRT 2BUERIIOVWTHRNS, MaZk GERK) oBEzExI. 1. [ftFo
R 2. [RER]. 3. [RENFREH] Tho, HEMSESNDMERD 13 4. [(THEOKEME], 5.
[EEONATH S|, WBOMERY) 3. 6. [{LFEE]. 7. [HEELE]. 8. [MEOAMBERK] 255,
(AR LAY oflZEiE, 9. TARMBER]. 10. EEORRE] 2fbns Z &, 11 [HEfHoES | Th 5.
INS1OBMZERIE. Herzberg, F (1959) OHmz H &1, UERTEETH 2 & FIW L 22850 & BLINAERICH
Wiz, TZFETH, Herzberg, F (1959) oM@z EREL-HRTET I THD,

KIT RO oW, Blgks, 1. [84]). 2. [@AE4] 3. KA - kik). 4. L
BEAFEONT VA ELTWS, £HFH, Herzberg, F (1959) ORI 2 3HT 5 .05 2 513,
ERCHE OIS E2MEETH D, EFEZDODHD (job itsell) A%, WeFsmEITIE, < fKHFL THWD RN
Tno,

LU, Z0# 27513, Hoppock, R (1935) &34 L #72%, Herzberg, F (1959) Ok##iid. (LFIC
AT 2RZL TH D DT LT, Hoppock, R (1935) &, FEDHMERLII 227 1 DHEEICE T, Bk
ODHRHEEIATTWA Z LITH B, DFD. Hoppock, R (1935) &, fEFEZD b DL Ot e B R—FK otk a
Q72 &, (EH 2 & D& AROHANERICEH L TW&2%, Herzberg, F (1959) L3875, AW
ETIINO EEHFOHEE A% Hoppock, R (1935) OF#ZEHHATHDIC. BABRETIVCTH 2 EITFNEEN,
L, L. Hoppock, R (1935) 2D AEOMRIKZMA D Z & T, BEMEEESNICES 222 & T, B%
WEEHET2ERNOFEEILRL 2O TRBRWNEE R S,

BARIIZIE, AIRETIVO (EREREEFEONT > Z] 2 [KH - IKRIROWRE] 20, Zhicdkzs, Ihs
13 BRI, BSMEICRERFEE 5 HEREITEDNRW, LHLENS, —iZ, H4E<Ln
ST LEBEZDHNE, BHOAEEEEIILTESZEETERY, [(EFE0Z&] FUEEATHNTNS AL,
ENFENWDDIEZA DN,
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Herzberg, F (1959) 2NN 2 X 51T, HHFHIT, EREZE LD, B0 Z HMTHMLZ0 LTE<
Z &, HFEAFEDTZ LT, ONCEELRERTHS, LHL, REDEEDLDIC, GWESRERDD
KEH<EFEDTHENLFAUS SVHETRAENS D55, ZORITDWT, Hoppock, R (1935) &, FHKiEwe4E
EOROIEH<IEDHMBMTICGFASEERERNTHD I EEHOSHOP THEML TN

33 7—%

HIERKFHDRERI L OB 02072 [HEHEOBH< BEREEREHEOH O HICET 2%, 2004) 7—%
W REEBEI00 AL ED4310,0008H 16t LT MRS T U 3 —F OREJBR T 7 1 )Vh 5 Ll
BN AL AR 2l H S 72 9718 #7,828 (B1E=4,259, ZcE=3,444) 1Tx L T, BEIC K DMEZE DR & ([
ZE->THESNEDDTH D, Flpid18mIA LT4mIL T T, FHEMEIT. 38.35% & HEHE WiElRED T — 4
EEZAS, FIUL. 1005 MELEA 51,5005 LT T, SEEAERIE3005 FH~400 M & 78> T,

4 AR
TNTE, BBHECEOERNEDL D CHEEGATVDONERIOMKREZ S LITRR TN, (LI

BT 24K Z RS &, EREDNBFIHEICGA 2 X BT EITAETH D, (530, **p <.0D. W5 onsek (588,
#p 0D, EFEMASESNDWERE (176, T p<.10) b, TNTNRBWHEICEOZEE 5 TW5,

F9 ERUE & BB I blTﬁUnﬁEﬁfébﬂxéﬁu ESZVW:X}\I/X@B%H‘ DN, B5DLEELS
WD ZEITT B, A MLRE EREIC ?/E.%ﬁszlé (.240, *p <.05), F7z. A b L RIIEEEE

K%E@waéﬁﬁfmé(EO?p<lm

—AICIE, A R L RAZAOERKE L THRDON, BmEE FNITSHERE L THRRIND Z ENLNAL A
HOMBTIREDRRERS/-, ZORBOMMEL T, EREEEL-DICIE. 2<0EHA. HOEEDZ
LANES EEZ D, LEENS>T, AMLANENIIZE, HEEZERLZROEREE LD SO 011 H 5D
TIEBND I, A RNV AEERBOBRICOVWTIE, 4%, BHEREZRHIL T, HONT 20ENH 208,
A ML AZBRMMOERICBNTIE, 4 Herzberg, F (1959) D" LD SEREEFSNZD
BB ORECISE O NMBERNRIFTH -0, HEONER EDMLFEORIEN, BEHRICEOREZ52 5%
EEHT B, T ZETH, Herzberg, F (1959) OHRICIHD XD RONMETINERELZHEETH S,
KT, CEIGEOMER HHEHEIC5 2 5B OVWTRNT 5. CEEOMER MG HEIC5 2 5%
WBIETHETHS (513, #p <.0D, AFRETINO EEOHEREK & [E&] [EREE]MKE - Kl [
FHEEFEONT DA NOHBRINTVREHMEKTH D, AR ICBITS [BES] OMEDTIE. [4HiEOR]
ELTO [HEiEfG] ERATWS, BERS, [E#] 13, KOEEOMEZMZITEERERTH D EE T
Htt&«@ﬁ@ﬁ%@>%%&?égﬁtbtom%%%é&<$ﬁ@ﬁﬂmﬂﬂ3wp<m)m %5
DU Rk (588, ¥*p <.01) &, ZIFFRE BT I CHRICEDREEZEA TS, T IETH, GERZ
%@ﬁﬁmﬂﬁ$mBﬁbméﬁﬁﬁﬂiﬁwﬁﬂﬁﬂxbvx)@59@% BEMS, TNTNEDX D IThk
BB ICHEBREEZEATOWENBRTE T,

3DHI. (AhLR) & (EENSHENDIMWRK . (A ML R) & WBOMERK & oMK ICD
WTiIkR%, (AhLRA) & ({HEEMSESNDEE ORICIIMHEIZEDOMHEEREGRMN RS NS, £ 1iIzkid,
A BLZANELS/2BFE, HEMSESNDIWMERTIEED, HIEFELSHESNIWMENSVIEZE, XML R
HE<RDIEERLTNDS (460, *p < .01, ZORBRIDNTE. Ty v —REDA ML AN, HTH
DEF-EOEFEOWMERERDDEND ZERDIEAD N, ARNLVAMHDNE ZE, (EENMSHONDIE
HEEDDTIRBWNEMNT 5, [A ML R] & [BGOMERK] 12DV TIE, AOMHBIREFRS RS2 (-.203,
*p <.00). BB OMENBEWIZE, AL ZZ T, A MLANDEVWEFIZE, BEOMEZSD TNWHEE
RETHBY,

BEIZ, 205 5 DORESAEEICE > THESINZAMEDOBB L DHE NI ONWTRRS, BEsieDE
BB O (649) NSHWT 2 E, ZORMETIVE, AFEOMBIHLE 264.9%HAL TnD, £z, 4
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METNEREDOKRIIONT, ETNVOEAENSRINZETINOETEED AFIIOWTHRRS, ETILO
WA, GFI (.801). AGFI (.728), CFI (.930)7& 78> TWT , 25 DEN S, B DHHE TIVIZ.
GF11380.1%. AGFIIZ72.8% DEWitA 12 H5/-ETI)I Th D LW TE 5,

5 ZERBLUVSHRORE
APROFRIZ, K3, EHOHMBROMBHRICRSBEEEEATODOTRARVA, &S Hirz/akE

AR THD, APEOEEOWREZHNAT 2BHELIIONVT, oz [EEHR] & E5A T EEOH
R ORBAK LN, B HFE0 [FHhMn] SOMRTES, J0k0, EFEOEHR L5 X

BAKOBIE - A SR OIETH 5,

EREAOL: AR

S okl &, 1ZEFER U< S WIEOFEBZRBMEICFA TS ZLITDnT, &

£1 HOBETIHOBONAEEGZHEEEBEFRBOESDE
A iR s | EARRIRE LY
ftEMS/OENDMEEK | — | & A8T**
T35 Dt e I — | R 460 214
AL A — | FERUK .240%
2E AR — | BB 530
AL A — | BREE R 150 §
A3 D it 2 — | BB 513** 649
ftEMSBoNDHER | — | BRI~ 176 F
B35 Dt e i — | BB R 588
Tk T35 i 2 S = | BIRIZITHT HFHM - A8 T5TH 573
Tk T35 72 Jek - | FiEDORAHS 735 540
Tk T35 i 2 Sk - | WHE - BEHES DI (i 497
ARV A = | ATHIBIfRATE 1.00
ARV A - [ {LFORRNEHINS 1.00 1.00
AL A — | B <EEHESEN 1.00
A3 D i 2 - | &% 667 444
A Y D i 2 - | BRIEE 761 579
A3 D i — | {kH - IKiR 748w 560
A TE D R i - | B ELEFZONT R 761 580
R - | fEEMSERENESNDS Sl 657
R - | fEEMSREENE SN 802 643
R - | BN E THRETES B72%x 451
T35 D B Ik - | FoE N 522
B35 D e i — | BIBERE (FERES) 83T 700
T35 D 2 Sk — | BB AHBEGR NP 595
tEMSBEONSWER | — | HFONRE 855 731
tEMSBONSHER | — | @AOTFEOHE 686+ 470
FHBEFREX
AL A & | EEMS/SNDHEEK 460+
ARV A & | G OW R -.203*
GFI=.801, AGFI=728, CFI=930, RMSEA=.037

T p<.10. *p<.05. *p<.01. **p<.001
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R ORERIE, AFICBITSWMEBEFICHB T 2iED, FREECHEETHD, BBWHEIE. [41E ok
IZH, NROEEZZITHDOTIIRVWNEEZEZ TS,

AHRET I OKEFE. Herzberg, F (1959) @ [Ei§D LR 2 RBICEES, 7V EREIL 0%
SEEERETIVEIFEVEEN, BRICDONTH, TR EWSI R B K2 RETHLAKICRANHD, £
ETCHELERRZLLEL THDONEEMREbH 5,

UL, #Eg ECIIZYUBEENGES N TNDSO TR0 EEDN S, Herzberg, F (1959) 23§ 05R L&
ALEBEHEROBEEER, T/2b5 (TEMASHELNDMERT) . GERE") 2. BB ic. AEICE
DFEE 52 TN L. AFFERERICBNWTS, AU TH-o 2. MW TIEH 52, Herzberg, F (1959)
O [FEDTEEMR] 23R L TWAKRERS TV,

RIZ. Herzberg, F (1959) O &P U ELBLZHERMNESNLZDIE. XA ML ADBRIZDNWTTH 5,
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