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Daycare Practitioners’ Beliefs about Babies Crying :

Reconsideration of Baby Care Theory through an Interview Research
Miwako Hoshi, Miho Shiozaki, Maki Katsumata and Rika Ohkawa

This study examined the thoughts of daycare center practitioners regarding appropriate reaction to crying
babies. Seventy-four daycare teachers participated in this research. First, they watched some videos of babies
crying in a daycare situation. Afterwards, they were questioned about the practitioners’ reactions in the video
scenes. Their opinions were collected during a group discussion and analyzed. The results indicated some com-
mon beliefs © “Crying infants should be immediately calmed by adults and should include receptive behaviors
such as taking the child in their arms and saying sympathetic words.” “Demands communicated by crying
should be accepted because crying helps establish an affective bond between baby and practitioner.” In addi-
tion, historical examination of older beliefs suggested reconsideration of today’s infant care.
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