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A DEVELOPMENTAL STUDY ON PRODUCTION OF REFUSALS

Makiko NakKa

This study investigated how people made indirect refusals in a questionnaire and the

role-play experiment. At first, 3rd, 5th, and 8th graders and undergraduates were asked

to write down refusals to simple requests such as “Help me to relocate a bookcase” in a

questionnaire. And then, other 3rd, 5th, and 8th graders and undergraduates were invited

to participate in role-play experiment in pair, where each pair performed a request-refusal

conversation. The types of refusals were categorized. The results showed that refusals

were made by cancelling the information supporting the requests (eg. refusing person’s

inability to perform the requested act) and presenting information which inferring from

the cancelled information (eg. requesting person’s own act to perform his goal). Even

the 3rd graders made the same types of refusals as the undergraduates, although the

frequencies were different,

Key word: indirect requests, indirect refusals, production (refusals), conversation,

development (conversation).
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540, HEF =2, o), ZHEHE G A v b
ot %), P Y A (BERV, i JAR, BB,
FATE T EEoTo-T, L ddilel, 5 i, ), JA
DEE (-5, 57, 553\, %) WKHFEL, 57
oSy TABLE 3 IZRT, B I vF AlzikEHL
fr—HEO 1 U, 13z 2T ONERERE, 2 AN D
EH L OB TEEEL RO, [BHEERWNSL6%TH
Holce

BHBE OBBEIC BT 3 2RIEEICHT 5, FH
DRIEEDOEGIZ oW T, FEL RO 2 BRSESIT
TABLE3 2% i KHOBRXOH 4 284D

34 5 4F H2 K

2 44 36 33 47

BEH S 239 189 202 202

H 226 173 197 181

1U¥ S 352 335 335 354

H 356 289 318 330
AL 203(58)*  178(62) 170(53) 212(65)
R 32 (9) 41 (14) 42 (13) 56 (17)
mEI 33 (9) 14 (4) 10 (3) 12 (3)
L4 o (0) 0o (0) 1 (0) 0 (0)
RH 0 {0) 3 (0) 10 (3) 2 (0)
B 58 (16) 43 (15) 58 {18) 23 (7)
FIHR (58 4 (1) 0 (0) 2 (0) 0 (0)
Pt b A 2 (0) 5 (1) 14 (4) 18 (5)
VAREE 17 (4) 1 (0) 10 (3) 2 (0)

fth e 7 4 1 5

TOTAL *** 349 285 317 325

« () MIXTOTALu T 284,
s ERD L CATAREL b O,
e 2B,

* £RFEOS%E, S, HORHRER 2 0 b0ORHTA
%o COBEACALIEWETEE, 2FFERNH3ME, 31-50%
FE10MH, 51—70REE5H, 71—90%E 7T M, IR L 4
TH T .
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EfT-728 25, SMEREEBIEEEN RS Lz
Uz, F(9/1550)=400.62, p< .01, 3 & ¥ B3, F(27/
1550)=2.83, p<C.01),

FRLE T LE S i2onTHE, S4EITpES —8
LEREALRA O N2, Sa30l HlN3%E & iR
L (Newman-Keuls BEZ I, 491 IENMBOE
FLomd @=>3.73, p<.01, FiHWuY, Kgpfposss
X0 HE- Q=25.7, p<.01), %7z, HFETIHAW 23,
BMSUIEMT 2R3 H 5, CROTERIE, S48 -
BoHizoh, —HTRAEY, JERMOTHIZE - TR
SNDLOEBBEELLY, RIELEFRIZLALE
Ty, ZhiZENXOBERXTERIATYL, 20
PEBIIER, EELVIEETAL LTHESAS
DLEZBND (Clark, 1980; 47, &, A, 1982), B
VXA ETAPEEIZSWTIE, BIERSE L 0
MU, #HEBBELKICRPTIEARROAE, “h
b ORI, RECBIIEROSEOBEEY X+ 5
LDOTHD,

[XROEROBE] RECBWTRHEShZY 755

FTY—&bil, FEFEILIEEESHELZ, THE],
[SDTEY), [XIZHED IR, THRERTE SR,
THO{T8] TOL-2>F->, LT THICE» 5 Hm)
ZBWT 6D, MEECRREOAA oY THF Y
—RMEhT, #FE% TABLE?2 iZ5Rd, AR CHRIL
R, BIEED IBEOIUDS B (2 D] #7286
TUR2SWT, EHEY L LD, SHEER98% L 95%
TH o772,

VITHT TV -DEIZOWTIE, FAEOKRELRAY,
FERIBIER BN o7 (N3, 5, b2, KET, FRFE
28, 25, 27, 29), ZhiHE, SEICBWTHIZELH
t%fﬁ?ﬁu—ﬁ&%ﬁtiét@ﬁgmok:t&,
HELRILY, RIFOXD L VOFTRELRY T
T -REE IR D iz AL EZLNS,

RIELEDES AT T -8RIz AV RS
PEVDZLIZOWTIE, REETCELRZDLIZIER
BOBERMARL N, XRILFAEOHE T, FELHF
TV —D2E/ABITE T/ 25, #F7TY -
REEMIAEERR & 1 (47 =9 -1, F13/2170)=
234.06, p<<.01, ZEEMIL, F(39/2170)=2.85, p<.01),
Newman-Keuls 8E &R, THORERTE BRI &
[SOITEN BEETH o7z, THAERTE RN i
FHELTHEML KFEMEOEFEL DB Q=15.58, p<
01, SEEE3ELD BE Q=24.9, p<.01), [ S DITE)]
BFEFELIRITEDT D (342581 0 {5 Q=">3.80,
p<.05), E7z THIZE» RE), THIZHETATE), TH

LB 5 B R OEME 25

DITEY] 124, BETREWDY, BPOEERES -7,
THIZHEGATE) FORBEZLREAY, BPLTw 3
2, RFIBTDS [HLIZLTI i, BV
ARz Ebh 3 DL LR,
CSORFELDEAK] Sizk-oTERINZHIF Y —,
VTHT TN - LHIZE > TERSRIZATFTY —, &
THT Y - REOBRE—ET 2152 R570, £3S
DEFLZHTHEORRIT Y -, y7TH57 =) — 24
STHELY, S—HMTO 373V —~, ¥ 715y
—D—KELFT, #8% TABLE 4 (2R,
A7) —D—BEDVFTHF Y - D—BDOH N
SV, T, EWRRERTAEME (x5 -) 23A
LThL, EOWE (w7279 -) CERTIPERT
B0, —HELAEWEAENRENZ LIz >TWs, 1550
ATA) LD, $THFITY -2 LD, ZO—FE
TABLE4 £F%E .S, HRITOA 7 =) —,
YA TN —

3 5 % the2 NI

<HFITYV—>
ity o) 2.3* 2.2 2.1 2.5

(- -0 1.0++(43)***1.1(50) 1.2(38) 1.2(50)
LN () 3.0 3.4 2.5 3.3

(- -E0 1.7(56) 1.8(34) 1.7(66) 1.5(47)
fijRdd (2) 2.6 2.5 2.8 1.9

(- -0 1.0(40) 1.2(48) 1.2(43) 1.0(36)
i (4) 1.7 1.8 1.8 2.0

30 .9(52) 1.0435) 1.3(70) 1.6(81)
<HTHFIY—>
Fit s o (4) 3.4 2.8 3.1 3.6

(- -#0 1.0(29) 1.0(35)  .8(30) 1.1(31)
A (%) 3.7 1.4 3.8 3.9

(--£0 .6(16) 1.2(27) 1.2{33) .9(23)
fi (%) 3.0 2.9 3.8 2.4

(30 .7(25) 1.1(37) 1.5(38) .8(51) ~
BE (2) 2.3 2.5 2.2 2.5

(—3%0 .7(32) 1.1(44) 1.4(65) 1.5(60)

+ LROETRESFOHC IS TRANL, 44572 )—
YT AT T —ROFHE R RT,

"T&@&?uﬁéﬁukw68,waﬂLtﬁifU—/
F7A T Y — RO YR,

e O VHOBFREN T — /¥ T 5 2) — B 3T 2,
BN AT T A S — ORI (%) %+,

tOBDEL, BB CERYThAT IR bR LE
KR T, AVbh3BENHENEELCVWREE (8,
M, 1983) ERAY, BEREBLCR T AT T Y -4
FThEIctE « REB B b R, ZhitonWTH EEELY$
Hrz, T4EO T U »DH [Fofb] #7621 Uk
DIEEEEI, 95%L98%Th 1z,
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i1, MFESFEELAELAORHECSRT S EizL
STIRETHENWS Z LD, R DOBETITbhSZ
EETRBLTWS, THRLBELLFEEN R L - X
TohEs 01, FERLER, EhATROEOFITITE
RIBIOBERRSLEG ORHLE L > TWT, TTHB
TFRNRENAZLTYL, AFERAAEZE > TS DRI
BINA51L56THH9,

SFIIBVWTHIZ I VAW T IY —, I
WLy T hF T —EizwdT 5SS, HC—HL=F5
TP BN LY T HTTY —i2O0T, FELFEHD
QERBPEUMMTE T oL 25, FHELBBCHELE
MRE D R (R, F(3/143)=2.89, p<.01, &3,
F(3/143)=6.87, p<.01), ZEBEHLAB I > h, —
ELEL BA5fEE P 5 (Newman-Keuls BEDHER, 3
MY, KFREN—HENEYV Q=23.08, »<.05), &
HTI, T&mE) » [ 4), TET b o), MEEl X
D 3hE < (Q=23.50, p<.05), ¥7- [ &, BET
a2, TR, TRTLO) XY EWERDS H 5,
o (&R, THE] MuDBEIZERTEWE WS
X, EWFEIRIE LN,

a3 b o], (&4 TRIF—% 2% D &5
(] CREAEANRILOLEE, (@Bl CiEREEFD
LFELEVIRETDH 3, BIEDOREHMOLKEIIHEHS, K
A, EE—EHOLSFETIE, AR EERIEERS
NH5OnEL LRV, ZOEMNEIEEETOLAELNS
2, ThiX, EEEIBWT, Rk s8bh L
EAZHTBEbY FLBbEEbRENWI L, [ERL
EORBRPAAHMTOZ o ZHETIRRY AETHLTLE -
TWBZEEIZ L0 b LR, 72, HAFIZET
LHFBEERLTEHT LW, HEMEHORER
KRBT ELOLEBZLELTES,

HEERBEOEEL W ArLE2E, SFEROHN
Bnohay 75 Y —BROEWE, FHEED
BN T HF T 2T, WEOKR L SFEER
DRI EEDLIRRV, EOEKRTE, Anbi
BorERI» L2V EETH Y, EBRRRAHEIIZ AL
Bofzinb tvnoT, FIHERZMEBOERIEHIZYE
EbHLDOTIRHEVENZE XY,

ZThI D LEFEERIZRBWTEDL R BREVW R,
FALOHEBOFIHOENNZTH D, AEEZTELN
TR, SRAOFEBRBRIIBICIEA TV D X 5 LFIH
FEx7, L LEROFERER, &FBWTRERD
DOICARAITERD, FIMZ, VAP EFR-TH XD
BAFTRAVWSATHWREWI LERFRIBLTWS, S,
HE TR E -2 WER, EERBEXESH, £

AOREBRSNEBTHDE LI FEER, FELLLASMH
REPATROZEM LS L, FIBEN TV D Z L 2R LT
WHLEEZ X9,

LHEDER

b, ok nTRABEOL IIfEL R, £
NEOPERE, BLUKFERIC LY F7, AL
b, EARERCBOWT L XRMHERYE —Z Db OHRE
EENY, TOBFENPOHRINDIZILEDLR, £Z
PHLEARIITT I aFEAERe Y, Ba 2
mErbL—FHEND Z EARENTL, EREFEERIC
XY, S, HEITRY & Y SRAfFRE, LT LLIPR
e —HT AL DTV EAFE R,

i, SERE (1983) X, EREERICE W T, URE
B{OEENEROBBIZED L 2> TV AR H
Nfr, T THEREL2 OXRAEEH, Ml 1 >3 o8
FENT, MENERPERE L THEBINIES, X
TFDOBERONBVPEBENBES, TLTEADLDK
RNCET 5 USROS R, Fho oBRS, R
RFHERTWDZ L 2R L, LrL, SFEERT
SRENRERE, b BEOKFETE, XRMK
BEPRT _RTERBCEEbSh, FIfSTnws L%
T L T3, CREEROMFEEIT, DV,
MEEE (1983) TRINXHIBRIIW Tz X b
BHEE LTRBY, B2 0O TESHEOLEW, FFH
HIRER O 2RI TIZ, ThBBIRD O Lz,
L LBARZRETENONEREND L EE, Tho
DR FIFHCIEHN LS h, LEILSCTGEEVTI
BubhdlExbNS, TOX 5 aErimoii
HELTHWOHEHOPIZAR SR, Fhizh-> THRdS
RENDPHIFE, BFRBLT ULHAFRMIORE L
Th, HWIZHEBAELSEITOhESD TS S 5,

FEM RS B, FER3ET, T TIZCARAYE
WREAERBCHHIATWS Z Lmsahi, BEk—
EEOBMARE, /N3 T, TTZZORBELTEDY -
TnwdLrnzkd, RELHFATHOWLNAERIZIE,
FEEPR LN, Tibb, BFEICEdIZoh, B
A ZITEN X D LB RIS, iz, TEDLETE
REZITANLBZWE WS ERT, X UVEDRFEEAN
BILALIIZRDS, ERGAICL5—FRE»L, B
MEBOXFRA~L WIS, FHETHAFICEL CHR
PIBEEOBVELTZ S L VoKD ENL RN
Tzo TDEDRER, BANBESCHANBRROZERY
KI5 4D LELLILED, FORMGISEE, e
BENERIZEDLI R LD THEME, SHROBET
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59,

B, FFETIEHREE, vV v AW H55EEH
Wizt HEROZREELSERBRHNShERETH B,
FEIZHOWTIE, 1 >0BEHIZHOWTSE) B D L
WO FERIWOHE S, EREREERE L oHFIC
DWTH, ZOEFEARIELSIEHEDN, £H5Trw
FHIZOoWTE, RUEROREEZEDRLENES LW
SEFELZL LD LAY, 29V IOERTIE, &
DIBRFHES AT L oAl H 5, £/, v —n
FUALIZonTIE, EROEVELENEL TR, v —
WA DEINRRLDZEBRTFRINSE, AFETIR
BUMSEEL WO 2 THHIC r — A BBV,
LV EDOHEPCERPLELELZ LN D,

PAE, R TRIBEIC LD, Yok 5 insaiEsim
WHERTEDI S REBRMELH, EDLS5izfFbh 3
2, oz, WhiTEENEROERIZ BT 52 4aH
BRETH 57, 71205, bHMEHRANEVL HhH,
Awbhzdoid, 20X 5 5RafEHEORKREN Y 2
b TRV, BIHERBUL, BT, ARBEE#
FL2D, LPLEANDEEEERLIZWEWSTHLA
ERKO FITRUERS KR TH % (Cloark & Schunk,
1980), RHEAIRMEZEBMT 729D 12 1%, FlxiF4sEE
BTOS, HEOIT TV —, ¥ T Hh5F Y —D—FEE
PO LIRS, BAFRCETIHESS, HOARBE
FRrvoi, HEMRAEOERVELLEETHY,
BT TES Z 23 TE v, 5113, Byl &4
SR M2, MEERNRBEPAV LN LFOHBRLE
HIZEDE S Iz o TWB D, EAEORELE
258, ZhALDfEIEDIIIZEHb-TWEONE
HOPMILTHHSERDS LEBDRS,
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