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Accountability of Social Services in the United States:
Focus on discussions in the early stages

SATO Masako

Abstract

Accountability has been positioned as an important concept in the field of social work in Japan, but its
meaning has not been fully examined. This study aims to explore early-stage discussions on accountability in
social services in the United States. Nine articles regarding accountability were found in the Journal of Social
Work in the 1970s. The discussions were reexamined through elements of accountability from a perspective
wherein accountability includes five essential factors, that is, the answers to “who,” “to whom,” “about what,”
“why,” and “how.” To recognize the need for and meet the demands of accountability, the discussions at this
time considered evaluation methods to clarify the accountability of scientific evidence in social services. Since
then, accountability has been discussed as an issue of organizational management, with emphasis on program
design and evaluation of social services covering accountability and stakeholder management. As a result, the
identified problem was that it was unclear to whom and about what accountability should be maintained.
Moreover, it was considered important to identify a variety of client-centered stakeholders, communicate with

them, and actively invite them to participate in the process of building and improving social services.
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EEBEHOHWE R - FEAWMEICSN, EEROMME L BT HT 5 E) T4 OFATWREMAZHEL Z &
WTEDLLEZDLND,

Lo, TFED] 20 5HmTlE. I E THEIEY — C AR B X O — E AREZIRES - 2 0%
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VAL ST, —EAZHETHL 7 I4A TV MeREFRTRELOTRS RSN,
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86




ANBISCALRUSCR AR 4523%  20204F

HEDHENPLIILD, TNODT AT V) T4 2R TAERELRFYTLIET, THTI VI T 1 %
R7-T-OOFET LMY MAZ L VABICT LI LN TEDZEEZ LN,

3 FHILHEVTAIRIALD

L9704E UL 2RO 72T Ay v 8 T 413, 1980FUCAD . EHEHTIICHE T 54T 2 ¥+ ORE
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