[ R
BT AR

AN TIE EbhhARL RIChEA
FUOED »{ZZHYITN

ZNEAFORKTH %,

NGB, BINEDFEAE L TETIM S, £LT, BHDOPIIEZRWAEL, ME 283720120, HEHoA 25
EHECEDPN, BTONLZEDPRETH L, N FENLZD DML, BELV AEIIHDE AL IZLZDZ & 23]
LTwa,

FUOOBEZET AL ATLIZIEA S b, HODETZ20DEZHLOENIII s TRY BEBERIT L Z LARO LN
2DTHb

TR ARZEOHMRMBNS RS

(EEL]
BROKLZFARZR. —AVEVZANCTEEPLHEXXLZM#RF LTS,

RETREELEMBEFELATING L - T—VHEFLERT 5,

BROKRLFRFED) XTIV - 7=V EHEF X NS - ARRY - AR EORERL L Y AR 2L E D
ZEERHBLTWwAS,

B, BELZEMEBTICBT2REOBREENL, ThERESE, —ADL Y ICELRZVOWEENEZHVTW
<o

ZO7=012, BHEBLOIRT ., HMORDF,. HEDOT —< OO HFIZOVTE, HHEDEHWEREZIH T 5,

(WhFEsCdL]
BROKLFAER. KRR BERAREZERT 5.

RFE, LR AIEL, BROEHZERT 25 TH D, KPIZTOFEBKICEE L, EENEZ & LT, HadsARyic
KO B ME OO - EERIIED 5,

INEBFE 2T HROLE RO BIRICET 20280, EHOZom E2R3msE,. & 5123 kxRl 72k
Ui (8 2 PR AT 280 2 SR BB Bk LT % o

(ES]er|
BEROKEFARER. BAEOTMA - HBELODAHRGR - LHR A 2EREICED. LEBHZRMAL. BRFMRIC
SOTERNHFEREZRIET S,

REEE DR, 7TV TORFHEOREE LTORENZRIZLTE 72, £ LT, WIEERALEDOZMR, KM E
% EhA R CEBACH 2 R L. ESRZ B R 278 L HBEOEMEMARRTEITVAD, ZOFERMIEOSVWTHLE X
THLebzAlEL, ZhE IR TIRET 5,



[#t & EDXR]
BHROKLFARZR. HELOBMTEELVHMOBEREZRATEHIEICK>T. HEHEGREREL TV

R, MEWGEAEL LTORFOD Y 2 AR LOD, BREBLL B A2 - ZEAMEZEFER L, BN E
b3, ZNODOAMMEETE LB EHTIL TV,

T2, HEEWMAORREMRICEITCT LI LI LHD 2HH, RHARICHEKT 5. ZOBIC, #0021 bIcH
BTHhhood, —BLTHMEZERT LIRS 2R, TheEETAHI LT, KFLLTofimr R L Tw <,

(Rt ERE]
MEFEREZ. “BHDHTIE” 2HBIFT. EVICEZHL. ZUHS.

MIEFRETHYUH ) Hid. AE - BEOKMZ D> T, HWIZEZH WV, LBIINETH I L2 HIET., 2, —
ANOEDZEEL, HVIZBEWR S THXAH) Tzl LT, ThEThORHRUY T, PRETOAFZRESELZ
EERERT %o

(RZEBXVITNTOMBEREDEELE, HEE. 0OG/0BEDDLH]
AET. ZUTEREATHY. Z2U. @O EE4ZXHBLEEDOLESIE. EVNIEVETEIRFh TS,

COMEWT, HAPICHREPIEET 2 A4 B LVHICOIZS, F22N00ANL1E, FODY, RER IS,
BHEOY 2 &C, ZNENHBIIE 2 ER, HELRATE

Z9 Liz—=20—2 D LPOERM, R TLHEINLEHLEEIDHIF, HEzhEda%E05 ) Lok
Motze ZOT G, KEICHDDLALIZESTRELFY)TLH Y, T2, %%%wikb@mAuétéo

W L7REORBEZMDT, RFECEDLSZTRTOALIE, £RIIBNTD AP T 2T TE 0%
FOHITDLTHAI,

=E AREOEARRG

R EED K HRIE, WO R 28 2 A E A, 2B & v 5 08 & RS OmE o8 E 75 2 &
THb. TITIR. WRORAHMEBASE L, TICES A C & TEIHET 2 MRS OB AA L S h 5, 20
SEITEoT, —ADE DA BB & E R AR LA EREEICE 5 bD Z L CHIEN 2R A, HOH
BRTOB AR AL ERK LT\ < 2 L AT 5,

COMBEEIL. HADORZ ST EBHAIIBNT, HELWEL BALTkrdEhl blbShs L)%
WBE, AN E TOERE IR TS KL LM TH Do



EAHAERE

RBIEH4M FEIR

FATOVHY Y=, HUF1TLHKY I~

1. 7“‘4'7"]:17.;1{’1):‘/‘_ .................................................... 2
Q. BT 2T A o TR e e 10

I

1.
(1)
(2)
(3)

2.
(1)
(2)

3.

—

(1)
(2)
(3)
(4)
(5)

(6)
4.
(1)
(2)
(3)
(4)
(5
(6

5.
1
2
3

(
(
(
(4

)
)
)
)
6.
(1)
(2)
(3)
(4)
(5)

7.
(1
(2

8.

(1
(2
(3
(4
(5
(

)
)
)
)
)
6)

FRIEBIE

KFEBEDEE R
TR ZAEL oo 20
TR A AL oo 20
IR SR YR S - oveeeeeeeee e 29
A
ﬂ%i‘:ijﬁi’- AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 23
B ZA L v 24
£k
DU BRI ] -+ eeeeereeseees e 2%
FEBE LR oreeoreeeeeseees e 27
ﬁ(% . %’C%Z{E . H#ﬁzﬁ%ﬂ’%{ﬁ .................................. 28
FZE - 28
BRI X 2 3l 8K ORI
IS 2 BRI v 28
QK%L:OU‘T@W*&V‘ .......................................... 29
Hip7 i)
BT 0D LT oo 30
PGB B DY RS - ovverereeseees e 30
1&ﬁ$ﬁ$[{%@?§%$+ ﬁ @Eﬂ% AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 30
BIEEIL T YT 27 5 Iy woevereeeoreessei 31
F Y FRIHIY oo 37
Advanced Communication Training
(ACT) T 7T Ly e 40
T %
PSR E DJFAE +-eorveereeoree e 46
Web @1{%}é§< AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 46
JBAS DTG L -+ervvvereereroremesomemeeseees 46
H‘D% .............................................................................. 46
SRR
BEROKLFRETHTIv T - Ty v I A AT
;ﬁgﬁ .............................................................................. 47
LB b e BRI o 48
B EEA rvevvveverereresreeserees e 48
HT—=T—=KFF Y ¥ 7 [CCNum] e 49
CCNum ﬁ%ﬂ, E _‘%‘ .......................................... 51
FERRF = v 7 VAT HER= T+ F
?ﬂ%ﬂﬁfﬂ‘f‘l‘)7“/Z7‘Ab:Ob‘f ...................... 62
TV T KA T4 - R—=FT7 K
2 DU T e 64
FHE - ABSEAERR -
JBSBEARRHL - voverere e 66
R e 66
ﬁé .............................................................................. 66
B2 e 66
F,%%% .............................................................................. 66
B2 oo 67

7) ‘E\g:—%" .............................................................................. 67
8) $f§ii§—1k .......................................................................... 69
9) :—%AE AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 70
10) ﬁ%ﬁ@,ﬂ%iﬂzfﬁuﬁi ...................................................... 70
(11) ?%&%QE%’:% g ...................................................... 71
9. KT
1) B A=IUT L AT DT o 79
2) 7_!4(4_—?.471:__&\,\"_5/@;@4[\ .......................................... 72
3) ?ﬁiﬂ-f_y)bﬁ-/f ]\O)%E{I\ AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 72
4) Facebook . TWltter AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 72
5) ’iﬁ{%ﬂf (IC #H— ]\) .................................................. 73
6) #ﬁ?%gg{%%%@*agk .................................................. 73
N TA—F T - TIYARY VR,
Ut —F « T URAE | e 73
8) %%‘ﬁf%’%[{%ﬁﬁ%é ...................................................... 73
9) l{f’%%ﬁ(ﬁ,& oA e 74
10) éﬁéﬂfﬁ)ﬁ%@’%ﬁ AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 74
(D) FETR DB} wveeerveeermsemsemeee s 74
(12)  ZRITBITBE G oo 74
13) %0)1@ .......................................................................... 76
HEROMF
1. ﬁﬁﬂ&éﬁgﬁ:jﬁ .............................................................. 78
2. Tﬁ%ﬁﬁi%' AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 105
3. EI ZIKE%%I(E\ AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 106
4. E‘;_Fq*i%%ﬁjﬁtj: ............................................................ 107
5 RN oo 108
6. ZNEHILNHH -+voveeeeeeeeee e 109
7. %*%H‘Xf%‘% BE"J& Lf:*/{,ﬁ@,ﬂ% ................................ 110
#EMIES [HRIK]
1. iﬁ%@ﬂdr?ﬁﬁéiﬁﬂ AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 112
2. B%@ﬂ(ﬁ%j{ik%]}%%ﬂ” AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 119
3. BIROKIT R v 140
4. BROKKFRAENEROEBIB S 2 B 147
5. BIROKKARFIEERRWE R D BEE L O
@%@L:Egj—éﬁii .................................................... 152
6. BEOKLFRFIIBY HEEOIHME L @R
%1@%@&*&\/\%50:@5@—5%2@‘ AAAAAAAAAAAAAAAAAAAAAAAAAAAA 153
Bff 22
1. ﬁiﬂ( . 1—%‘»5‘::& ............................................................... 157
2. KB - HGR - HE - BRI 159






