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Comparative study of “Explaining a situation” process in Apology
situation by Japanese and Thai native speakers
— Focusing on “Explaining a situation” development patterns and responses —

RUNGTANYANITITORN Chanantorn

Abstract

This study aims to investigate “Explaining a situation” processes in apology situations by focusing on the
development patterns and the responses to “Explaining a situation” and comparing between Japanese and Thai
native conversations. The analysis of roleplay conversations revealed that both Japanese native speaker (JS)
and Thai native speaker (TS) apology tellers tend to use the “Problem Approach— Problem Arrival—Problem
Delivery” pattern to explain a situation. While the matter is being explained, JS apology recipients make brief
responses by saying back channel “um” in every step to support the tellers to continue the further explanation.
However, TS apology recipients response variously in each step, especially request more information by
asking questions to urge the tellers to proceed with further explanation. According to the results, JS and TS’s
responses to the matter are different. However, both of language participants construct “Explaining a situation”

process reciprocally.

[Keywords] “Explaining a situation” development patterns, Responses to “Explaining a situation”,
Apology situation, Japanese native speakers, Thai native speakers
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