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Labor Relations of Chinese Women in the Japanese Language Service
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A Case Study of Dalian Software Park company X
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Abstract

This study attempted to analyze the working conditions of women working in China’s Japanese language
service outsourcing sector, with a focus on Japanese company X situated in Dalian Software Park.

The research method consisted of a parallel observation survey and a semi-structured interview survey.
Between August to October 2020, a semi-structured interview survey was conducted with eight women and
one man who had experience in the service outsourcing industry. What is more, from April to June 2023, a
participant observation survey was conducted at Company X, followed by interviews with one woman and
one man who had worked there.

For the analysis, I provided an overview of the Dalian Software Park and Company X, and detailed the
work processes in Department Y. Then, I analyzed the fragmentation between regular and temporary
employees. After that, I discussed gender-based characteristics of the labor market, which is divided into
permanent and temporary roles. The study revealed that non-IT service outsourcing work features a lack of
prospects for long-term career development and difficulty in sustaining employment. This is an “enclave” type

of labor relationship, similar to the export-oriented manufacturing sector.
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