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Information Communication Literacy Divide in Parents
with Junior and Senior High School Children :
Installation of Content-Filtering Systems on Children’s
Mobile Phones and Computers, ICT Skills, and Netiquettes

Ayuchi KUMAZAKI (YAMAOKA)

(Human Developmental Sciences)

With the increasing use of the Internet, the problem of cyber bullying has increased globally. To
prevent children from getting into trouble because of their internet usage, parents require information
communication literacy to monitor their children’s internet usage. This study examined whether there is
an information communication literacy divide in parents and the relationships between their literacy and
their gender, age, income, and educational level. For this purpose, the following three factors were
examined. First, whether parents had installed content-filtering systems on their children’s mobile phones
and computers. Second, whether they possess the information and communication technology (ICT) skills
required to monitor the children’s internet usage. Third, whether they possess the netiquette required to
teach their children the difference between right and wrong. An online survey was conducted on 1200
parents (600 male and 600 female) who had junior and senior high school children. The questionnaire
analyzed the gender, age, income, educational level, ICT skills, and netiquette of the parents; whether they
allowed their children to access the Internet from the children’'s mobile phones or computers; and whether
they had installed content-filtering systems on their children's mobile phones and computers by using
original developed scales based on Suzuki and Sakamoto (2011). The results showed four trends. First,
parents with lower educational level did not use content-filtering systems and did not figure out with or
without the use of content-filtering systems on their children’s mobile phones and computers. Second, male
participants had higher ICT skills than the female ones. Third, female participants had better netiquette.
Fourth, participants with higher income had higher ICT skills. However, this study had the limitation of a
possible distortion of the participants’ ICT skills because of the use of an online survey. The analysis
results suggest that there exists an information communication literacy divide because of the parents’
educational level and income. In addition, further research to reduce the distortion of the participants ICT

skills is discussed.

Keywords: information communication literacy, content-filtering systems, ICT skills, netiquette,

online survey
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