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The differences in expressions of refusals between Japanese and Thai learners
of Japanese
— Focusing on the structure of refusals when using mobile e-mail —

MEKKREANGKRAI Porntipa

Abstract

In order to increase the efficiency of non-face-to-face communication, especially the refusals situation in
which the sender wishes to avoid creating negative feeling to the other party. this study aims to analyze how
native speakers of Japanese (JNS) and Thai learners of Japanese (TNS) refuse invitations by focusing on their
conversations using mobile e-mail. The results show that both JNS and TNS use “reason™ and “direct refusal”
as a main structure of their reply. In addition, they tend to add “empathy™ to express their feelings of caring for
the other party at the beginning of the sentence before the “reason™, while at the end of the sentence they
would add a phrase aiming for “maintaining relationships™ which is to express the wish to do another activities
together if a chance comes up later. In other words. the structure of refusals is composed of “reason™ and
“direct refusal™ as compulsory elements, and “empathy™ and “maintaining relationships™ as optional elements.
Furthermore. the intensive use of “an apology™ and “a favorable reaction™ can be cited as a characteristic of
JNS, and the use of “information providing™ can be cited as a characteristic of TNS.

[Kcywnrds] mobile e-mail, refusals, Thai learners of Japanese
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