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Aspects of anxiety harboured by intermediate / advanced level Japanese
language students when using Keigo (honorific language)
— Examples through qualitative analysis based on student explanations—

TOKUMA Harumi

Abstract

This report analyzed the students taking the “Keigo Communication” course in which the author conducted
teaching practice in order to look at what kinds of anxieties intermediate / advanced level Japanese language students
harbour when using Keigo using the free answers filled-in by students during the semester to questions about anxiety as
materials and applying the KJ Method. As a result, the following 7 observations were made. 1. Difference in one’s
feelings and in awareness when using Keigo. 2. Anxiety about one’s lack of ability and mistakes faced at each stage of
study. 3. Limited opportunities to use Keigo. 4. Strain and reflection with the use of Keigo. 5. Avoidance or hesitation of
Keigo in order to avoid misunderstandings. 6. Loss of confidence in conversations using Keigo. 7. Misgivings about
vision and goal achievement for Keigo acquisition. After giving a picture of relationships between these observations, it
will be indicated that nature in the face of use or study of Keigo are always unstable and this goes hand in hand with the

possibility of being trapped in a dilemma.

[Keywords] anxiety harboured by students when using Keigo, self-expression, learner’s view of the Keigo-communication,

reflection sheet, KJ method
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