HBELLETH D,

5 Uk EEEROR DO

(sociolinguistic knowledge) & B T# %, Bachman
HAEEDETHE

& Palmer T3 = OREEERENGS L 41

EEOIEO BRI &

CTala=r—ar3ahDIC

il

k=111
o

Xt & RAEEE 9%

TEAFEEDTESIRRODER
— THREEHEN AR S —

[FFseaax]
-3

=3

=]

FAMERA L2V HIELALNT,

[S§e)=]

Emi FE
BRECICERANS L, £ T Thl) HEiE~——] BPPREEEEIOER SN, T4 TRE) 13, BLE
FANREELVFIETHD 2 EARIR AN, £, EREEEM T, PRETEME CICHTHBENA L, BAA
1. IXIL&HIC

2aun =
B a Fiay

NETEED~ v Er SICREBEORERBERLEXOND,

AfEL, EEBREICBOT (TES) REAXYOISCEBISNI0EBBRICHELZLOTHD, PIRETHERERD
TEXOaY ha—/L,

R 5 & PREEEBRME S 4. HRFEEM 4 £0OFEAFEEE. KOREROARAFAELMRIZ, BEERS R

7B u—NT L AR TITV ., (K2 #8558 (Supportive Moves) DFERE BICEVRRSNENE I NETEL =,

FOEER. REHEFBROBEE TR LR ERA SN DKL, THE - Rin) KE) TRiEX Tho, IRETESEZD
=25,

[¥—v— ] EABOES.

AEALTIIanr—a 279
Py E‘ﬁﬁ@y{fl:%'féﬂ%&@;%({i%‘%%

MIBEEAIN Eolo7oiz, AT 2 FROBECESMNT 2 RE. HAFL~
{HE BN FRE (Supportive Moves),
FEICIBZ A Z L3, RFE, BhEE. Wininl
DFEEFATAICBO T, FBESSUEDOHF DA T
HEOBMEAERTIZLEIH LV THA I,

—EEEHG
BET D LAMC, €0
&5

=38

SICRBET B, KRcE>lzay ha—aAnNT
FREEDONER CBEICR LS L FBLETH

B, iz, ala=b—iarl3EREEADE

ERNTHEZED L
TR, AMIBREMERFF LA VR LD T

AR Cid, FREVEM
AReR Lo, T2 —a UEMBIZITY

Bachman & Palmer(1996)(%

RAREN B RFE I UIE R B AR,
knowledge)id. 1&iERIENTH(organizational

DI, TOX D HERENE R T2 0

=ih
N =R=]

o) CYAR R ALE )
WRESEDILERED O, R EDRATE

HVENPLLEELWEFOLRE TEEY

avha—VlEREY T, TEEDa b

—E, FHELFOEREZMBEICEADT-DICh,

ETEHB RO AMBEFEEABIGESTDIZLE

EAERRIRESID 1 D& VWA D,

2, ETHR

4135 (language
knowledge) & 35 H R0 H1F(pragmatic knowledge)?»

LR ENDE LTS, IIa=bh—a %

T 5, FBEIER £ O

=

FHH(1986)1%. B KOWEEITENCET ST
r— NAEEREE

=N
P

(REERDENRR) WINZ T, HREREZEMT D

2Ny =] =]

7= ¥ OEEREMFNH (functional knowledge) HRILIT

AN

I~ =g

1TE). NV FD 3 >OEND
ToTW5, TEXZHIAHEE, 73 2y M
SERIHN

=2
MR L LTV, DEDEF

=

Ehb, TEIREAONYz—va URERLER

B EEZ LNRERBNAV O, REOHK
SHBTOLOE

=%

B ORAARBOTEXOFEOITICIEEHEFLKR
XRBEREZSTND I ENALNNZ I,
XERENS, 38

[=N=]
2o

EHEERIT, CL~UL, KL LY &F
L HAGE

_8_

B BWIIFEEEO
A AGE & 3RS E O H AR OX R R0 AT

bhTE (HEE 1991 %) EFETAD 1 2TH

REITA L LTORBIIMA, TEEbLar b



o —/b Ui inuidie & 2 VIER R OBIUTIL,
B FEORED AN & O ARIBBGR, IKENEA.
REEETT Y TEFHOBERBIEDLY | 2EEIC
LoTEOESODay ha— LRV, B
Bt RAOENSDHELLETH D,

FWED D LERANFZE L, BRICEXULIZBY
TEMRWENEZREIT TR, FEEETEB
1 B EEARIOAE L EEE - ook HEMRE
MR EAT A LIk » T, #5 ZENTE
% (Bialystok, 1993), #E&HIHIALASEVFEFICIT
TEEOEWVEELEFEZ L, TIZHBICL>THE

LHEREX DR, TOREAGEE LT

HABRELRNE2HL—LTHD EEZLN
%, —F. B EFEEH/EAEFE T URIZBNT
B/ 5 ERNEEDVLERGACRIELEEE
SECRBELEHEENRE U X 213G LTHRWEE
1. BEORE. oV AOERRWEENEN
I EbB, Flo, FEEOREIII. BERC
b EESFRCLRVPREENLRTRIRLND

TENHEEN TS (KB 1996b F), LAl

HVHOERRIEENDPIRRL SN H ED LS
RS al AR TRET DO EFHE LB
IR,
Ellis(1992)i%. W/ hHAGEE S P x EFE
BELTAFHMN, EOX I ICHEORERRE
TELTWL MR BIEREIC L RIS LT
Wh, FORBR. ¥HLDFMIC b EEREN.
(DIHRIC K& <IERfFL, MEPICHERI S ® 5K

HRA., QBRI E Y RB, AFRE
(B SRY ORE, BRAMREEHRBE ORI,

DIEF TEHENZE®REINTWD, £
Achiba(2002)l%, 7 MO HAFELBIFEL T
M 17 PBEIChEoTED L S IZHEEDRERI
FHEB LTV D E RIS L TV 2D, £D
WER KERBEOREL, ()T EVRA. H

IR, QBSR Y ORHE, BANBEARE,

QI F AL EBHROKERI, @TIERL
BERARE TR, MENTREER LRI
m+sn, OLdR T R TRENRLNE,
Kasper & Rose(2002) X . Ellis(1992) & O
Achiba(2002)IZ B b N7 KRR OFET 1 A
MEli@oTWABZ &R L, Ellis & Achiba @
RGBS LT, EEORBZES O AEUTO L
578 5 DOEBHIRE LTz,

_9_

1) AEEE(Pre-basic) B :  SUIRIZK & <IEFFL.
BERERMIARRAER S TN,
2) ERIFKH(Formulaic)BkPE : M- F Y RWK L
M EFERT S,
3) Hr#EBl(unpacking)BxfE : B LW EFEERX
OER. BERANMBENRAOERANR LN D,
4) FERRHLE(pragmatic expansion) &P ©  FE
RN EBEROF LWEROBM, KEO
BN, EMERBERROBIEROND,
5) MV FRE(fine-tuning) BXFE : BINE, B,
XAREER L., KEOMBSICHT 2V EA
ERRALND,
FEFECERBELTHEBTAREIRX, o0k
D75 ODBRMEEELT, HBEISUILRHA, -
EVTEIRREL 2 ba—AT SRR
EFEH/LTHEENTND,
~7, BABFEEOERERIORZE 2R
SERERZD L D BRIFRITERLORY AE-H4
W FEfo. AAGEILIEEE L IISUEENNE DS T L)
5. WELALENEROTESRBROEE 0
T RBWUDBNE D DNIF LN TRY, BEREFE
FIHERESEICENT, TEERFZLEDL I
EBEIE TN DIES I h, FBIEN. ., #%
ERREIFTSERELOERTILENRH D,

3. BIRERE

Blum-Kulka fi(1988)%(Z & % The CCSARP?
Coding Manual TIEHEEITRE, HOTR
EEZ20L 20 [EEK(Alerters) | . KD
P E D [EK#EMHead Act)), [FEEKE ©
A ICEN, TEERE] MB35 MRS
(Supportive Moves)] DER/FIZEKSF LTS, MK
A 1. KERELSOWAEEBY ., KE
EERANELL-DICRHENDEEDOHBTH D
(Achiba 2002),

[EARHE) BT & » T THEE LK
LEVWHERGX DT ENTEDND LAV,
EETAIIRFORBERBTILEDH DR
7% Td Y (Brown & Levinson 1987), AA% M
T BT, RECLIMC X F S E 2R EER
L. ZEICER AT RTER LA, 22T,
AFETIE, AAEFBENTEIRRAEZ DL
BB LTV A, TKEERBY FEICIER L.
(WiEMHEB H ORI, FEEMIz L -T2



NdDh, QUM TIOEIT., FRERIC
K TENRHDD, O2 AEZeEEE L, &5
BRAD,

4. BEFHZE

AR T, MREPFIISCTED LS5 742
HEPLEE LWEBZ T DD, BRI LT
LOEHMETAZ L BRI, REERY RS %
0— 7 LA R TIT o T,

41 BENRE

PENREL, HEMWHI2 TEX 31 5%
DI, BNEROKFOFHEE BRI EES
LHAREEEE L Uiz, 2055, pEKENS
FH U= EFEEEFEE S MEE L. BEE.
FEEH— L, SBRE 14 L4055, UBET
BPED 5 £ % Cll, FHRFHEPED 5 £ % CI2,
ERRFEBRRED 4 % CI3 L32% sl
LT, RIUKRFIIEET 2EEE LRENROBER
ANFEE 8 BT L FEOFAEZRITo 1=, xBH
ORI, ARG, R, FEHREIEER 1 O@EY
Thbd,

*1 AENRE

Bl | memm | e | N
1| & ] 26 374 6 H CJl
2 | B 122 34H 84 H CJ1
3| & | 24 34 H 1 Cll
4 [ % |20 34%A 14358 | Cl
51 & |19 378 2345 H chn
6 | B |23 35 H 24458 | CR2
7| B |2 345H 16378 | CI2
8 5123 348 24 CI2
9 | 5|23 1493 7 A 1469 » A CcR2
10| 5 |21 1493 7 A 145 4 A Cc2
1| & | 22 34 A 13 44 CcJ3
12| & |29 14148 2% 1 A C3
13 ] 4|20 18348 24 CJ3
14 | % 20| 146 ~H S4E Ccl3
15 | #& | 22 ]
16 | & | 22 J
17 ] B [ 20 J
18 | &z | 20 J
19 % | 19 J
20 | & | 21 J
21 | & | 21 J
2| & (21 J

4232 DEE L FEEFIE

A7 OFEE, SN, 0NN
BEEEER LD EE, RIA FFRR A RFFU—
BEEM & D1 & D distance-politeness
hypothesis 2 4R3I L 7= Tanaka & Kawade(1982)% (%
Suh(1999) 2 B E (2, KEHHTFIC L » THSHEE
B, OTRROERBEZ R L. KENEIC L - TAaTR
BOKH 21T o7, KEMFIZ, &4 CEBRE
W (UUF T#E#)) ., B TELRTVWEA
(BT T, THKR) 03 A& LK, #21
PREE, OEMBEREOBMRITIFR 2 DY TH D, K
BNEE, [RU2E0 s (FCRRBETZERT
& RERFENREBE Z FTE LT 5 AR B
W) TR2ED D (TINET I ERTET, &
FHHFEP B E TR LTV ATREERE Y |
HEEOFLEOFTREZTFTHLLY ] @ 3 FAES
THD, Lo 3 HEFEX3 NE] O55 9 BE
BERE LTz,

R2 EKIEEFOHRMIER & DIZMFER

HEWIEERE | OERROPRRE
1 e BV TV
e m iR
3 B i i)

B, FEETEON-BEY—F (B 1
BR) BT UF AR L, RICHBENSH
A— FEFATHEEZEBEL, 1 A— B+
Tl L arER%. YR T 2B LT, KEMT
LT, MEENRELZEDB-DDORERHI
DHLREEIToT, WEOWNIL, T—1L%—E
{2 L7 closed role play(Sasaki 1998)DiA & 1 |
X REDPRIEE Lotk RENEESND LV
AT~ LT,

=T LA I MDICES L, XFE L,

4.3 HHE
[MKHEMERD) HREIZ. Blum-Kulka ff1(1988), 7
BF(1996) & B E (2, RO L D LREEICHELE,
REHNL, FAEMRELLEHINLOTH S,
O - R SAHOBHL & 72 2 FEH MR 4 b
B,
B bo, 2UEFERTLEVELE, bio

L BLTOERETERAD,

OWIETE : S OREETHZ L2 HFICHS
. BEETARBEEXD,




B 22—, BEWILBHHAETE. 4. &
ALWTL X 5 hy

ORIE & : KN ICITERERR RO Z & 2R,

A LT WEBREIES,

) Ho—, FHE EHOTOETE,

@%FM  HEICEENEOERZHE Lo &
EikB,

@) o, HLLTEE 1 &, FoThEA
LWTL L DDy

EbU: #MBETBZ L L Y, EEETFICR LR
HNEBSTWBZ E®ERD,

#) obk— Lo BOTTIFE, &R
FoTIRNWTTOT, broHTHLHLWT
/RN

O®HE  ENAEEBRLTLL b iz,
LF L KB RIS 2 RT3,

B ARRBRH DL, brok, TEROM
e—oT, (BAH) Wo L xiz, AL (T
&) M EBoTHET,

DREE  KEONRICHIBEZ 2. AFE~DRIE
ELOLTHORLTDHI LR B2 D,

) HoaL s X WES, TRLET,
@FE - MPENKENE L2 RHTIRE N HH 2
LRI D,

(B) FLEFARKRERFT, FBEEL, 925X
A

Ot~ —H— K TH D I L 2 HHFICHER
T 5

) BEENLFET,

O BT RbLEEX D,

) Ho2k s> ZXET, Biot,

=)
H

5 RBRLER

CI1hb 45 35T (85 HEE). CI2 25 43 3B
(84 %), CBB3 225 3535m (125 KR, I 0 b
72 HE (224 FWE) OF—F #57-, F£iz, CR2
W 235mE (R, B, QI3 1 Bim (%),
EEEZ LW BRERELRL,
51 {RIEHB AR EROAE

K313, 2BED D HIKEMB TR A ER L
BEBOEE ThHD, FHEMICEDLY 2 L&D
HEICHLTHHFRMEA SN TVD Z &3bd
%, L L. A o3t 2 REMBIFT O
AOEIEE., BAENFLEN NUTHDDITHL,

FEEILEOBEPETYH 80%LLTF & v v b7,
ZHUTHTEAFBED THA oxtLTiz, &
ZER LD, REY LT ORI EEo72 0
LZHEELE LR THLINVEEZ R CHD L
Zzohb,

& 3 KERHBIAREDERE%) (SEAYWIBSER)

% etk BR
(@] 100 (15/15) |_100 (15/15) | 80 (12/15)
ci2 86 (12/14) | 93 (1415 | 79 (11/14)
C13 100 (12/12) |91 (10/11) 75 (9/12)
] 96(23/24) | 100 (24724) | 92 (22124)

5.2 RSN ARDIELR

Wiz, O~ FALE S N FIR AN A R
BICED I SITEREN TV B, FREERE
ZOEGEHEME L, £ 413 10 DFBDOS b,
HANZFAEIZENT 7 HBEEXRIZ, 5% G %
) UEHBE L HgE EHE (2T
B4y & LTHEBERBEAICRLIZLDTHD,

&4 FERECEH SN -ABROEE(%)

B RS | ATE | O | f8E | & | s
PR, & -
j]“—

Cll 80 62 18 2 0 0 0

@) 166 1Y | @ I )OO ]| @O
Cl2 | 53 33 7 28 H 0

@) 1@ 1)1 G 14| G | O | ©
C3 | 7 t66 [ 2 9 2 |1 [ 1

G 1@ 1@ | N |G| D | & | @&
J 74 68 15 32 15 21 8
(2) | (53) 1 (49) | (D | @3) | (A1) | A5) | (6)

(_I[E5%LEDERE, () (HEEH

M - k), D& o 2 >OHKIE. Ol
CJ2, CI3, J L bl FOBHER TCHERENT
W5, Zhit, KEEZT 56, BERORRe Y
ORI /D Z L 2RT 28, RORIENS
FANLNIE RS TT LS, BAEOHS
THHEFOHARTHEETHY, FIZFEEHI
LoTHLEEIEBES THAFIETHD L FHEE
s,

o, MA@ &) 3 (A - RKE 2 TREH
IZEEHENS R0, CI2 R0z
ZBRVT, CI1L CI3, T 2% 15-20%D &4 THER
LTWg, M8l Ry < IK# Sedl,
B X DEEHOSVEBTHY . #RICHE
ANEPRHBZENREZLND,




Mo MEEE~——] OFEE. CI1 TR
1ZEAEERENoT, £, C12 & T80
RDEVWEISTERLTWS, CI3 Ciddie<l
RoTnD, [ XERAFEENG 32%EL
ENTHY, BRBEFEFEELOLOA T Y I
W Ve ELZLND, FEFEXL T4
FHA] ODLEIIZH LD, CI1 BHEKE LT
HEVEA LRV OR, IREOHET U O
FMEERTHZ EPFEAFEEICL > THIE
DFMTHIHAREMERE X LND, UKE~—
—] RAARAFAECIBERALZIUTEES IR
ATy FeELTEADRWATEEM R H D, L
L. EEOIZIE TBEVWLET) EWHESR
KRETHY, Cl IZFEHERRVOE, R H
EAFBEICE > THEEDHKTH DA, CI I
FoTiE, mME%E LTho THERIHEARATED
LAUUZEL TV RN EE I LD,

M4efd) TRBE) 1. CJ1 RO CI2 Tire<d R
LN, CI3 TORRLNE, TR HHETR
EEMCT T~F) (~6) LI BXEER
5, VHREECHETAERETHD, &
Fi U N R TE B & DI/ 5 Ok
PINBIEHTH L, HANIFEAFEEEICL
S THEMICHEO K THDEZENEZILND,
MRFE] 13, HP~ORBEEETH-0I0, &
BATTHHTH D, SELIERENIRBBIT
T, HECH T AEME CERNICAE TS Z
LHELWEEZOND,

Wiz, BEAANFENGESEHIN R 2IE
BEAS, FEFCLEDOL ITBENLNERSITRL
77

AARANZENSEH SN Do T FBREND
DiT, CI2 UBETHD Z Enbhs, HE ©
(PR 13, AAFEOMREICSVAICEN D
LITEWATL . BEEDA Ty MIbHEV R
WeEZLND, —FH, HKETE] THAFED
EREBEIZBOT, I<BNLIRETHD, L
L. SENSEICEDL LT, BARNEENOITE
Wanihotz, AARNFENLEHSNR»-
7EEBE LT, {1 DTELZEVHRENTH
hiE, FOXRBLEROTEENEL 25 Grtith
1986) = &H 6, ERENEHETIE MKET
H) BLERW LRSI LR ERBRI LN
5, CI3 Tk, ERL-WIKESHELETHZ L

CZIUT ETIED s, PR E, CoRE
FERTIE I OO OIEBEE L &V D BIER S
BOTIIRNTESD D by,

2T, RETTCIRAEBMER STz >\ T
BErT %,

F5 BERAZRELNSEHIWGEMN-HBO
FERENEHEES (%)

HHE KT g
CI1 (45) 0(0) 0(0) 0(0)
C12 (43) 2(1) 0 (0) 0(0)
CI3 (35) 3(1) 14 (5) 62)
1(72) 0O 0 00)

( ) [XIBEE

5.3 RS- ARE

RBEDNTEESEar bu—ATH0HIc, &
OREEMFEMIHREAFER LTV 50, KEREF
BICER SN FBEEAREH L, TOER,
[ (BAFRLEREET) +biE . K#
DEE, FEUOSELXZ L LTHELL, K1
FAFRC - —3B i 7= » OV EERB TR 5
Th b,

HEART

Can | ocr e 1

. - . i |
mEE 23 22 43 | 44 |
o%EE | 19 22 46 1 29

Ll
mEx | 15 14 19 2]

B1 —SE Y OHGRRES RO TR

CI2 26 CI3ITHNF T, T8R) M54 oy
DIREARB H IR 2 FICRL TV D, T#
$21 LT, CI3 IXAAANRAE LIRIER U
DM M FERA L TND Z ERbhd, &
BITET, B ERTER TR O R LWER
ERUZ LB LD TIERY, BARIEBREAN EADIC
S, SEEEANMEL, 5 LFORRICE



U TS & IR Z< FEHTE D LD
NSy - S =Y A

o, RETHALIA CR & CB IR
ey & o) (oxtd A EERBh O FREEIC
FERENR LNV OIZX L, BANFEARZ
T#a%) & 94 ot 2 IRERBIC A B E
BROLNIES.05), LY EORFEICBIT DIKE
FRE A e U - 8GT(1992), B AGE T
B L A EEE O EBRBOENRKENE
LT3, —7, FEETHMOEKIZ LS8
ERERFEN TR, ZOZ NG, [#72)
& TSR] (TR A REENS, C12-C13 L HAE
ANFE L THAPRRD O, BRSBTS
HMELANLTEID LV TOEICLDIE
ERRLTWS, EFEEHIDENY, ELFOR
K% &0 EREEZDND L DIERDIToN, ¥
DL 5 RRFICEOBRETEICETUTIVE
W BEER S TR ERARNAMAREIND X
T2 e D TIEBRWIEAS S0,

6. FLHESHDOEE

BWELMES A B ICoh, RN TR O(1)
FEEE., QOB L BITEmMLE, iz, T#H K
W+ () R ORGERIEDS BV
HERESNDZ &, FHEREN EARDICONTH
BEOTEME & BT A KiE, HFLNVETE
ED=wy ¥ NI AARENEEE L OERPAEL
TL B W Ens,

AR TORRE % Kasper&Rose(2002)iZ L 2%
EORKERBRO L2 FHCELLEDED &,
Clt BRFHREDEEVELTUERHLTWS
TERIFRBEEME), CI2 BVANR Y ORBAEER
35 [OWRBEPE). CI3 28 (44 R 2
Y CHBMICREORI AT Y [FERRNIRE
B WSO RAZRSTWVDEEZ LD,
HEPEERIOL S RAKOBE T o A2WD
ERIIMNERALNNCTHI L&, SHROBEL
L7z,

b3

1. AT, BMERBRCAVWLRATEEOE VW RE
PHBELEREELREATHITEEOERVWRRAET
EHT (THE] LWHHBECTEELRTHOLT
60

2.7 HE 6 SEDIKE, PR LEORFTARINTY

—ERH L LIz B E2IT> TV 5,

3. Cross-Cultural Speech Act Realization Project

4. FEHERZ, FEEOHBRT 2HBEFRE TCIThbh:
placement test (3C¥k « HEfE) OFERICX D, CR2IXA
AFERESTRER 2 ALV, CB X | BEBLA
NTHD,

5. 4Flh, MR, SRS K OERIC X DH(Tanaka &
Kawade; 1982),

6. HFENENS LV D LEMEREIZ XD (Tanaka &
Kawade), )

7. Suh(1999)DFRE L= 4 ADHEFENS, BAELEE
MPEEET D AEEME S Dl Bbhs ThE g
THARWHRESM] LWOHFERE, AL 3 AD
FFRELRE L, [8d%) k4 THK OREE,
THAM(1993)DHF LA DFIZ S —E L TVWD,

8. AL RIS, REOELFEELREMSREL
T3 Suh(199YBR AV BEZERA L,

BIESEK
HHPETF - KEFHRE - ST - £BPF(1986) [B A&
ANET AU I ANOBEETEINKZEEOHE ] HE

&

MEEFET (1991) MK L BIRE RB|ERBO IR
ZHONC) THEROBAERE] 1, 69-81.

WL - Nn#E— - TWAHE(1993) [FHERTESREOSHT
&R —ERRBEEE ~OIAICET T TR
HR% A AFEFREE 7 —E] S, 52-69.

KEFANED (1996a) [TKEH) OFFITENCIT 29
EEERR-PEABLEBEFBEORS - [4d
BRFEFEXRED 17(2),91-106.

KEFHMEAH(1996b) [THIR) OEFF TR HTHE
SEE 3R (2)—directness & perspective DERMND
— FaEBRRFEESHEERE] 18(1),57-72.

Achiba, M. (2002) Learning to request in a second language,
Multilingual matters.

Bachman, L. F. & Palmer, A. S. (1996) Language testing in
practice, Oxford University Press. (KA E &R
2000 [EBEFET X MERIE] KIEEERE)

Bialystok, E. (1993) Symbolic Representation and Attentional
Control in Pragmatic Competence, in GKasper &
S.Blum-Kulka (eds), Interlanguage pragmatics, Oxford
University Press, 43-57.

Blum-Kulka, S, House, J. & Kasper, G (1988) The CCSARP
coding manual, in S. Blum-Kulka, J. House & GKasper
(eds), Cross-Cultural Pragmatics: Requests and
Apologies, 273-294.

Brown, P. & Levinson, S. (1987) Politeness, Cambridge
University Press.

Ellis, R. (1992) Learning to communicate in the classroom —A
study of two language learners’ requests, Studies in
Second Language Acquisition, 14, 1-23.

Kasper, G & Rose, K. R. (2002) Pragmatic development in a



second language, Language Learning, 52-Supplement |, requests by Korean learners of English as a second

Blackwell. language, IRAL, 37 (3), 195-213.

Sasaki, M. (1998) Investigating EFL students’ production of Tanaka, S. & Kawade, S. (1982) Politeness strategies and
speech acts: A comparison of production questionnaires second language acquisition, Studies in Second
and role plays, Journal of Pragmatics, 30, 457-484. Language Acquisition, 5 (1), 18-33.

Suh, Jae-Suk (1999) Pragmatic perception of politeness in

LBRE B MHENERFE AR
tohyamachika@yahoo.co.jp

#H1 o—)Lh— KX

TRIEEHESIAROMP B, $]7 12 SEHR, FOBRIERERFITE ST R, FRTEEDRES, (e
fHAIFEIR], &I NE ?

(AAFE : HRTUTHABITON S THBRBRO%ERE LT, ®Hho R B4, BICEATOSE L 2 HOBERM K X
BRETHEREWNTOET, 20D, WRICEPTEEEA, HRTEBEOEBICIT- T, MESVETh, )

The acquisition of politeness in request scenes
-An analysis of uses of ‘Supportive Moves strategies’ —

TOHYAMA Chika
Abstract

This paper reports research investigating the acquisition processes of politeness strategies by cross-sectional
design. Requests in conversation data collected from three levels of Chinese JSL learners, 5 upper beginning (CI1), 5
intermediate (CJ2) and 4 advanced (CJ3) through the completion of situational role-plays, were analyzed for ‘supportive
moves strategies” and the production from the three levels was compared for changes in request support strategy type
and quantity.

Results showed the following: (1) Learners acquire ‘reason and situation’, ‘appreciation’, and “preparation’ first.
The next stage is “apology” “request markers” which were produced by intermediate learners. This is followed by the
most difficult “condition” and “guarantee”. (2) CJ3 uses some strategies which Japanese students were not observed
using to the same extent. (3) The degree of strategy usage increases greatly for advanced learners when compared to
intermediate. A reason for this is a possible correlation in an increase in language processing competence and an
increase in the number of available strategies. (4) CJ2 and CJ3 learners use supportive strategies when providing
requests to ‘professors’ in similar quantities to ‘lecturers’. This tendency differs from Japanese students. These results, it
is suggested, are due to pragmatic transfer in the mapping of social distance and degree of politeness from L1 social
rules.

[Keywords] pragmatic competence, control for degree of politeness, Supportive Moves,
Second language acquisition
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