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Elements and its Order of Opening Section in the Instant Messenger Conversations
by Japanese Native Speakers

KURATA Kaya

Abstract

This study analyzed elements and its order of opening section in the Instant Messenger conversations by Japanese native
speakers. As a result, the following points were found. First, “identification” is performed by the information other than
messages. Second, “summons-answer” sequences do not appear, because each person connects to Instant Messenger by
himself unlike telephone conversation which requires receiver to connect phone by ringing bell. However, “call-answer”
sequences appear in the Instant Messenger conversations to start conversation, since connecting to Instant Messenger is not
equal to beginning conversation. Third, “greetings”, and “greeting expressions™ appear and its expressions and its order are
like telephone conversations. In conclusion, opening section of the Instant Messenger conversations shows original
communication style affected by medium in addition to features common to conversations.

[Keywords] Instant Messenger, “identification-recognition” sequences, “call-answer’ sequences, order of elements, function of elements
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