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Requesting/permission behavior in a Japanese business situation
What are the effects of social roles?

LEE. Ji-Young

This paper uses the natural discourse of a meeting between an architect(“S”) of company S
and a construction supervisor(“K”) of company K as data, and examines their
requesting/permission behavior to explore how their social roles appear .

The companies relate to each other with S in a higher position by such factors as “social
status according to commonly accepted ideas”, “years of experience in their specialization”,
and “ a degree of the burden”.

A requesting/permission behavior with K being more polite in utterance and discourse level
was shown as a result of analysis.

At the utterance level, K granted S options or explanations of a situation by using
indirective speech, while S emphasized his social status to K. Moreover, at the discourse level,
K passed through two or more ‘Wadan’ while S proceeded with his utterance without
attempting a discourse with K. The process before making a request was shorter when made

by S than by K.

(Graduate school, Ochanomizu University)



