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The Leaving Unsaid Expression in Business Conversations

Cho Yung nam

The outcome of this research is to clarify what the function of leaving unsaid expressions can
mean in business conversations and after the expression, what function has the object's reaction in
those conversations.

The leaving unsaid expression has three conversation functions. The first is 'observing the
object’, if the speaker's words make the other man understood how it is or not. The second is ‘the
speaker's thinking', the speaker itself is thinking in order to arrange what he will say next, to say
something, or the thoughts come of itself spontaneously. The third is ‘the turning concession', that
means the speaker concedes the right of speaking when it is intrrrupted.

The study reaveals what reactions the object will make after three conversation functions
occur as follow. As a result that object's respondance to speaker's talking make the conversation

smoothed.

(Graduate school, Ochanomizu University)



