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Support for students to make better use of their own personal
computer

Noriko HIROTA', Michiko SASAKURA?, Anna KUWANA® and Noriko ASAMOTO*

Ochanomizu University; IT Center', The University of Electro-Communications; Department of Academic
Engineering Services®, Ochanomizu University; Faculty of Core Research, General Education Division® and
Ochanomizu University; Faculty of Core Research, Natural Science Division®

In Ochanomizu University, students are recommended to own their (laptop) personal
computer. If they use their own computer as an administrator, they have to configure and
administer their computer by themselves. It will contribute to finding the knowledge to utilize
the personal computer. To support for students to make better use of their own personal
computer, Personal Computer Support Desk (PCSD) has been set up in April 2014. Students can
consult the staff of PCSD about their own computer. Students can also receive some services.
e.g. "beginner's lecture on cyber security", "installation support of anti-virus software" and
"pc-rental service". Detailed explanation of these support are expressed in this report. PCSD's
achievements are also shown in this report. We can read that PCSD is expected.
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