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cognitively consistent information, but also is an active information seeker
who is motivated by firm belief, even if he is urged tb expose himself to
dissonant information. OQur hypothesis is that this firm belief is formed by
the three selection standards mentioned above, that is, selecfive exposure to
and selective reliance on any information is'performed in accordance with
these standards. We have much supportive evidence already.

We should also recognize that there exists “non-active” selectivity stem-
ming from objective availability of media information or from non-inten-
tional information-processing proclivities of the audience.

Next, we have examined the logic of “use and gratification studies” from
the same viewpoint, after proposing a new typology of information needs.

Gratification behavior to satisfy any information need is controlled by
expectancies generated by contents provided by the media. But ironically
enough, this very active behavior to gratify promotes media or program
dependence. This is a paradox in which audience active behayior leads to
media or program dependency, and which is consistent with the contention
of “powerful mass media” concept.

INTERPRETATIVE-PRACTICES OF THE AUDIENCE
AND THE INFLUENCE OF MASS MEDIA

Yumiko Ehara

The audience “interprets” messages from mass media. Would this fact be
inconsistent with an emphasis on the strong impact of mass media ?
Phenomenological sociology and ethnomethodology been analyzing conver-
sations in_ “every day”, face-to-face interactions. This article is an attempt
to apply this face-to-face, interactive communication model to the analysis
of communication between mass meida and the audience.

The audience does not “passively” receive the massage from mass media
as expressed, but “actively” makes out the meaning by interpreting it.

In these interpretative-practices, however, the audience is strongly in-
fluenced by mass media.

In this article, we take up the complaint of the women’s movement against
a TV commercial as an example. Hearing a news report on the complaint

against the commercial, some of the audience took exception to the act of
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complaning and expressed various opinions about it. These opinions reval
the audience’s interpretative-practices clearly. The audience imaginatively
categorized the complanants according to certain personality types and
expessed a sense that the complaint was not relevant to the audience.

Acoording to this analysis, we can build up a model for the interpretative
-practice on TV commercials of the audience. The audience,

(1) interprets cemmercial messages in terms of the primary interest in an

advertisement for the goods.

(2) distinguishs “serious” messages from “joking” ones, and restrains the

interpretation which confuses the difference between them.

(3) makes up for “tacit” messages, which are not directly expressed in

the commercial messages, by interpreting them.

As analyzed above, it is obvious that the audience is actively engaged in
interpretative-practices of making sense out of both TV commercials and
news reports. The interpretative-practice, however, should not deny the
great influence of mass media. The audience is under the strong influence of
the “tacit messages” of mass media in terms of interpretative-practices.

The Discovery of the ‘Decoder’ of
Mass Media Messages

Mafumi Fuyjita

The purpose of this article is to review ‘audience’ theories of the critical
schools in mass communication research.

They have criticized the orthodox conception of the ‘audience’ held by
empirical schools which regard the audience as a passive and negative
‘receiver’ of mass media messages. They have urged a paradigm change
from the passive audience to the active and positive decoder-reader concep-
tion in their theoretical endeavor.

The critical schools intend to overcome the passive audience paradigm by
introducing the semiological terms ,“encode-code-decode”to mass communi-
cation theory.

Their epistemological viewpoint has been generated by the articulation of
two theoretical streams: (1) Althusserian structualistic Marxism, character-
ized by its break with economic reductionism, rediscovery of ideology as a
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