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Support for students to make better use of their own personal
computer in 2017

Noriko HIROTA*, Kanako IKEDA* and Noriko ASAMOTO**

Ochanomizu University;IT Center*, Faculty of Core Research**

The Personal Computer Support Desk (PCSD) helps student to became capable of handling
their own personal computers. Students can ask the PCSD staff about any general PC-related
problems as well as about problems related to their own PCs and receive support on the
following : "beginner's lecture on cyber security", "installation support for anti-virus software",
"PC-rental service". This fiscal year, awareness of PCSD has certainly increased and our user
base is growing. This is thanks to the University cooperative society that kindly arranged time
to support the PCSD activities, such as those described above, when they organized the lecture
for setting up PCs in April. In this report, we describe the PCSD activities and the current

status of the use of PCSD in fiscal year 2017.
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