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A Study of Apology behavior in Japanese and Thai native situation:

Focusing on apologizer’s apology behavior function and its appearance position

RUNGTANYANITITORN Chanantorn

Abstract

This study aims to examine the characteristics of apologizer’s speech function and appearance position by
comparing Japanese and Thai native speakers. The result of analyzing role-play conversation data was that
there are similarities and differences between these two languages while making apologies. Both Japanese
and Thai native speakers tend to use “giving resolutions” and “explaining reasons” at opening and main
section in order to recover the relationship with their interlocutors. Nevertheless, Japanese native speakers
use “expression of apology  at every appearance position and “show consideration” at main section more
frequently than Thai native speakers. From the result, it can be implied that when an unsatisfactory situation
occurs, both Japanese and Thai native speakers are actively trying to recover the relationship with their
interlocutors. However, Japanese native speakers are likely to show explicit responsibility, while Thai native

speakers focus on problem-solving more.
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Bl 6 (MBALE © drdesf) JNS29 @ B3 A M. JNS30 : #IE S p

17INS29 & x » LMD NICAED TL 2 b [DACESRR]
18JNS30 & : : ZZFTLAHLTH FMEATES HITWVAATEL) &h
- 19JNS29 2o TLH5HIETHATLE ALKk? [GCHIT~DOEIE]

CDEFEIZINSI0 S HEEEZIN) 720, INS2ICEHLABEZELTLHLVIZWVWEW)NETH S,
JNS29 317 CRIEM@ I 2 LT\ 525 INS30IZZFoREICFEVEZ R L. HOTHEZBERL TS, Zhilx
LT, INS20IRI9CERBEDHIWIFESHETE W) 22 Mo Tz, [RLHI? | Lamia, HITICLEZ
ARLTWD, ZOXHIC, INSOERFEREVIZEHE VW ER LS, MEZHRLE) ELTWE I LH) 2N
272

SR 7 (MBALE @ dhJeB) TNS37 @ #9E3 %M. TNS38 : #gE x5l

10TNS37 ladiuls e lUBuiansnew usanduun  (Rbk  GEICHE D 1o T
Bl i)  [DAZEIR]
117TNS38 iy g Weatuiuenen ervasunaosnin (KLFEALE Ab AL
B0 205 BETORBETHVWVE)
— 12TNS37 19 uatuiuaubuunly @orrulUBafian (e BAED 2 AL S S
[CEEAR] PHRAIMHDIZIToTL %) [DAVEIER]

TNS37IX10CHIEFGZ L T\wb, £ LT, TNS38IZZDEIZKE V2 /R L. B CTHEZ FIT 5 &b,
TNS37TIZRFDOHZILE L TW5D, ZIUIx L TTNS37TIZINSD & 5 IZHFADLER 2RI ik 2912, 12T
[CEMAGE] =FiR L. [DAREIRR] 2HET->TWw5,

ROLERIX SRS MBI 4 BB x LTV LAETH D, INSO#TET 2 2 ofiE < [AFEHB]. [B#
JEEM]. [DAFERR] o [GHTF~OEE] ZMHL Tz 2F 0. INSOBMIET LML > THIEE
CEIXTRIZIET, JOMELRAMBEREZMIFLIIELTVWALETEZLTHA)s —H. TNSOH#IET S
LS LIFCRIEZ RS & ) i [DACSESR]. [ASRHH] 22 H L. MERREZEHRTLZ L 2IFA
TWwWbEEzbNhb,
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6. £&O

REFFETIL, T—= VT LA &z ek L MBEICEH L. 02 4 BB B 2 $HIRTE O 45 %
HTAaZlEHMWE Lize £3. BiELZ 50 Lo INSETNSO#MIET 213 [AFHESM]. [DARRR]
ZEHLT0AEIPELTWA, LA LJINSIZTNS 0 [B#FEEW]. [GHTA~ORIE] O HHIEDNZ 5>
2o TOXHIT, B—=NTVUARFEEHH LI2Z & T, INSOBEREDMEH O BITHHERHOLHO A 5T,
HEEOFY, HPICERE LR THRED AT 205 ). BITWIRE E) RS NI EN, KIS, BB
LB DORERIZOWT, WENFLH Lz [AFHEHW] [DAZIYR] 3t CIMBLT 2 @m25H - 7275
FATHE T [DAVESR] OMHBEEIZINS L ) TNSO 0% v, DF ), JBATH T2 O#iE% % M L 72TNSIZ
MERULCENZENTWSL EEZOND, —F, HHBEENRZZ [B#IEEN]. [CHTE~ORE] 3HH
LI S =R SNz, INSOKFETIE [BA#FERM] HREHEOETOMETHILL TWwz25, TNSIE Z OFRE
R EBFEBOATHA L Tz I EWRD o7 T2, INSOLKFETIE [GHT~OERE] A3 gLl
TE LB LTV, INSOEFETIXZ OBENREDMEIZHIZFEALHBELZWEBEBR SN2 KA 2
<% (2005) T BIRREEOFAEEZW LT ALV FIHPEETH L E LTWbS, AMRICH
WTIE, INSIZH SHEICHEZ RO 5720, [B#gEEY] PaifoToMEIcmBlL, Iz T [AFHEIHH].
[DAAZERR]. [GHFENOERE] 2SHERBERAEOZETHLHRTTELHBA L T AERBRR LNz, —,
TNSIZ [B#FEEH] 0 L5 2HEICHEZROL I LIZASHE 2 KRE L ITHITH 5720, KFFOLATE
TOMBDSR SN0 5720 TNSIZEATEHA SRR E T, MPICHFHEZHH L, SHREMITEEREL.
HMEPHH L E2E2H [BAEEHE] 2B 2@ MR ONZ, 2O X ) ZECIT L > T HAGE
flIGIHC 5 4 N HARGEEEE X O ARGEERS LA TR, BREOMBTBOBELZ Z0F FRHHLAL L, HAR
FERERREE Y A NHAEFEHEDPMEICH L TREA L 2V E W) RfEZ ShATRERH 2 EE X ObNE, £
DX BREFHPAELC VL IIZ, HY A BFEGIICB T 2 RTHOMEL FEBF KN »E2 L PEETH
HEEZB

7. SBROFE

Ll JNSETNSO#IRTE OFRE & B EORHEZYI ST L7ze LA L, AWFEOXNRF ORI %25#
DATHY ., — B ERRLIBTVES, T BEZHLTLEND L, 72, BIRGMICB T 5 BRBEEOE
I HIRTL2MEHFEINLMUWHPHEIILZB L T 720, #HIRINLIMOISEFICOEHT L2 I EPHLETH
%o FH. AWFEORR CHRESE A Lz [AFHEHN] & [DARIER] ofkitix, #HESh Mo
BIZEDEHITEET B0, 2F 0, BHRINLMOISE L OBRERGEET 5 2 & 25 H%OMEIZ L7z,

(53]

1. B4 bR AHGEE. APRFTEE T LR MITFO7 24 22 & 0T WEEDED 5. MITFOT7 24 ANDRESTS (Face Threatening
Act: FTA) ZERT 572012, 5 LFEMT L O ARBR. FWNOBEFEOLEVZEE L 200, BULRERTRETEET 5o

2. 724 R (Face) EAPFEOIRWLHRTH ), MHFITHME SN BVEVIHKKOA AT 47 - T4 R &, MHIZRDLN
W EWIRKDORY T4 T - T2 A ADHAHE LTS (Brown & Levinson, 1987) .

3. REBITHW/ LD E, DTO#E) Th b,

h WAE. % 7 BROFALSL o EHO S HOwmH
= 200RBABINECEELTVS [ HHEORL Y HK | HHEOER ) OKT
BE Xk
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